
No steam with the steamer.

Water leakage from the
water box.

Loud buzzing or pumping 
when using the steamer.

Discoloration of the metal
accessories.

Issues
Troubleshooting guide

Solutions

This symbol on the product or in the instructions means that your electrical and 
electronic equipment should be disposed at the end of its life separately from your 
household waste. There are separate collection systems for recycling in the UK. For 
more information, please contact the local authority or your retail where you 
purchased the product. 
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M A N U A L

 Check whether the plug is inserted 
correctly.
 Check the power supply.
 Check the power button.

 Check whether the water level and 
water tank are properly placed.
 Press the steam button hard.
 The steamer should be used in an 

upright position.

 Make sure the water does not 
exceed the maximum water level.
 Please ensure that the water tank 

inlet is properly closed.

 Be careful when using the steamer 
around the metal accessories.

 Check the water level and add 
water if needed.

No heating with steamer.

Notes:
Each product has been strictly tested. The water drops in 
the water box are test residues. Please read this manual 
carefully before use and keep it for future reference.

Danger:
 Do not immerse this product in water or other liquids, 

and do not wash it under the tap.
 Be careful of the hot steam from this hand held steamer, 

which may cause burns.

Caution:
 Be careful of the danger of steam splashing when using 

this product.
 Do not use this product if the plug, power cord or the 

product is obviously damaged, or has fallen and leaked
 If it has any problems, please return this product to 

Morplan. Please contact customer services.
 Do not repair this product yourself; as the warranty will 

become invalid.
 If the power cord is damaged, it should be replaced 

by a professional.
 Do not leave unattended while the product is powered 

on. This product is not suitable for children.
 Please place this product and its power cord out of reach 

of children when it is powered on or cooling down.
 Do not touch the steam head when using. This product 

will generate high temperature steam during use, please 
do not aim at people or animals, and do not steam 
clothes while on the body in case of burns.

 Be sure to unplug the power plug before cleaning this 
product, installing or removing the brush or filling the 
water tank.

Notes:
 If the product is very hot, do not place the steam panel 

on any surface.
 Regularly check the power cord for damage.
 Do not contact the power cord with high temperature 

steam when using.
 Do not use this product when the water tank is empty.
 When you leave the product for a short time, please turn 

off the power and unplug the power plug.
 After steaming, be sure to turn off the power supply, 

unplug the power plug and cool for 20 minutes 
 before removing accessories or emptying the water tank.
 Please do not use it in the bathroom or outdoors. 
 Steam may damage or cause discoloration of some walls 

or doors.
 Do not use perfume, detergent, ironing agent or other 

chemicals in the water tank, as these chemicals are not 
suitable for this product.

Before first use
 Remove any labels or protective covers on the steam head. 
 When using for the first time, please steam it for a few 

minutes to remove any impurities and odours.
 Please check the list of all items and parts you receive in 

the package in case of missing parts.

Packing and use
1 Take the product from the box, rotate counter clockwise 

to remove the water tank, open the water plug, and fill it 
with tap water. Then turn the water tank clockwise to 
place it back before use.

2 Hold the handle of the steamer and put the brush on the 
steam head. When it is installed in the correct position, it 
will make a "click" sound.

3 Insert the power cord plug into the socket. The steamer 
starts heating when the indicator lights up. 

Steaming
This hand held steamer is easy to use. It is suitable for 
many fabrics, such as wrinkled/creased clothing, curtains, 
and refreshing decorative fabrics, etc.
1 Check and make sure the clothes pockets are empty.
2 Check the clothes to avoid any damages by steam.
3 It is not recommended to use the steamer around the 

metal accessories to avoid any discoloration.
4 The vibration and subtle buzzing is normal when press-

ing the steam button.
5 Gently move the steam head up and down on the fabric 

to flatten the creases when steaming.
6 If the buzzing becomes louder and no steam is emitted, 

it indicates that the water tank is short of water, please 
check the water level and add water to the water tank.

7 Release the steam button and the steam will stop.

After use
1 When stopping use, unplug the power cord from the 

power socket.
2 Remove the water tank, open the cover and empty the 

remaining water. Take care as the water will be hot. 
3 Place it vertically on a flat table to cool down.

Maintenance, cleaning and storage
 Remove the brush and clean it with wet cloth.
 Please do not use harsh or corrosive cleaning agents 

or solvents.
 Do not immerse the steamer in water or other liquids.
 Please do not disassemble the product.
 Empty the water box after use
 Do not keep in a damp place.
 Do not put it close to heat sources or direct sunlight.
 Please keep the outlet of steam clean. Make sure it is 

not blocked with any scale.
 Please place the steamer vertically on a flat surface.
 Descale the steamer twice a year: fill the water tank with 

1 part vinegar and 2 parts water, turn on the steamer for 
5 minutes, then turn it off and pour out the remaining 
water mix from the water tank. After 10 hours, clean 
water can be filled for reuse.
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Steam Switch

Water Tank

Handle

This Quicksteam mini is guaranteed against defects in 
material or workmanship for 1 year from the date of purchase.
Under normal use if any part poves to be defective, the 
equipment will be exchanged free of charge within 3 months 
from the date of purchase.
The warranty shall not apply to equipment that has been 
damaged through misuse, negligence, accident or natural 
calamities or without proof of purchase.

1 Year Guarantee Morplan Ltd.
Unit 1, Temple Bank,

Harlow, Essex, 
CM20 2DY

1.Brush Attachment (not shown)
2.Face Plate
3.Water Tank
4.Steam Switch
5.Handle


